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2024 Net Additions Subscribers to Net Subscribers Net Additions Subscribers Net Subscribers Net Subscribers to
DE) Additions to Date to Date Additions to Date Additions Date

Number of

Subscribers™

4,490,896 Jan-Mar Apr-Jun Jul-Sept Oct-Dec
9,515 4,416,962 4,999 4,421,961 — | — — | — 14,514] 4,421,961
4,273,000 Jan-Mar Apr-Jun Jul-Sept Oct-Dec
23,000] 4,296,000 26,000] 4,446,000 — | — — | — 49,000] 4,446,000
917.510 Jan-Mar Q4 Apr-Jun Q1 Jul-Sept Q2 Oct-Dec Q3
’ 6,004] 923,514 6,980/ 930,494 — | — — | — 12,984 930,494
2,760,000 Jan-Mar Apr-Jun Jul-Sept Oct-Dec
21,000] 2,715,000 27,000] 2,742,000 - | - - | - 48,000] 2,742,000
903.390 Dec 2023 - Feb 2024 Q2 Mar-May Q3 Jun-Aug Q4 Sept to Nov Q1
g 8,359] 911,749 9,429 | 921,178 - | - - | - 17,788] 921,178
1,732,600 Jan-Mar Apr-Jun Jul-Sept Oct-Dec
1,729,100 1,725,900 1,725,900

15,077,396 14,992,325 71,208 15,187,533 135,586 15,187,533

" An Internet subscriber is defined as a fixed service that has been installed and is operational at the customer premise, which includes dwelling units (households) or businesses.

2n Q1 2025, Bell adjusted its high-speed internet subscriber base, removing 80,666 subscribers from brands that had discontinued selling these services.

3 In Q1 2025, Bell adjusted its high-speed subscriber base to remove 2 783 subscribers following a review of customer accounts.

“In April 2025, Rogers added 124,000 retail Internet subscribers to its subcriber base to reflect the end of its migration of legacy Fido Internet plans that were previously removed when it stopped selling new plans for this service.

® Sasktel reports on a fiscal calendar beginning April 1, ending March 31

¢ SaskTel did not disclose its total number of customer connections in its latest annual report. This figure was estimated by adding the 2023-24 net additions to the last total reported in CTA subscriber counts. Note that SaskTel’s fiscal year differs from CTA’s, so
net additions may not align exactly.

7 On January 1 2025, Telus removed 66 000 subscribers from its internet subscriber base.

8 Cogeco reports on a fiscal calendar beginning September 1, ending February 31

? Vidéotron did not release net additions for its Q1 results. Net additions for these carriers have been calculated by the Association.

Source: Company Reports

This list only includes Canadian providers who publish subscriber data and does not contain additional numbers for providers who do not publish such data, e.g. Eastlink.
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